
CE Canada Technical Support Branch 

Updates
Instructor: Ben Evans

benjamin.evans@carrierenterprise.com
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CONTACT INFORMATION

Ben Evans

Manager Technical services

Phone (587) 355-7274

Technical service Team

1-800-264-9019

cectechsupport.com

https://cectechsupport.com/


EXPEDITE VOLUME YOY COMPARISON

340793-762 INDUCER ASSY, VS 

HK30WA506 MOTOR, DRIVE 

337938-791-CBP INDUCER ASSEMBLY KIT 

337737-756 INVERTER 4T-5T 

HK  30WA 303 VFD, 208-240V, 3HP, 11.8A 

1190523 MOTOR,DRIVE VFD W/KEYPAD 

11002015000051 MOTOR, FAN 

11002015A00236 MOTOR, FAN 

HK30WA517 MOTOR, DRIVE 

337737-755 INVERTER 2T-3T 

340481-795 INVERTER KIT - 5 TON 

HK30WA512 MOTOR, DRIVE 

347822-762 INDUCER MOTOR KIT 

HC54JZ231 MOTOR, BLR ECM 

11103020000034 COMPRESSOR 

 

T o p  1 5  P a r t s  E x p e d i t e d



EXPEDITE PROCESS OVERVIEW



CREATE EXPEDITES THROUGH RC COMMUNITY

Customer Service All Agent Line for Distributors:  

Phone:  315-432-7278





Dear Jason Davis,

This should be available to ship from RCD by the end of May Early June. This is in transit to 
us from overseas.

PO#: 2179376
Part#: 17122000059084
C10 Order#: 78476328

Regards, 
RC Expedite Team

Please do not respond to this email, you will need to contact Customer Service for 
additional information.

Thank You, 
Anne Townsend 
RCD Expedite Team



https://cectechsupport.com/
https://cectechsupport.com/








QUESTIONS



WHAT’S NEXT?



QUIZ

Please sign into CECtechsuport.com

Under My account please select 

CE Canada Technical Support Branch Updates

Below the course material.

Please complete the Quiz

Once you have completed the quiz you will be sent a 
certificate of completion.
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